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GHAZIABAD MUNICIPAL CORPORATION

Navyug Market, Opp. Old Bus Stand Ghaziabad 201001, Uttar Pradesh
E-mail:gzb.nagar.nigam@gmail.com Website:www.ghaziabadnagarnigam.in

TENDER NOTICE NO: 118/COMPUTER/2025-26 Dated : 11-11-2025
NOTICE INVITING TENDER
SELECTION OF IMPLEMENTATION OF INTERACTIVE VOICE RESPONCE (IVR) CALLING

(IN BOUND AND OUTBOND) SOFTWARE AT GHAZIABAD MUNICIPAL CORPORATION (GMC)
Ghaziabad Magar Nigam invites open E-tenders from reputed and experienced
agenciesffirms for the implementaion of interactive voice response IVR calling
(Inbound And Outbound) software at Ghaziabad Municipal Corporation. The selected
Agency/firm will be responsible for the complete implementaion, maintenance and
support extendable by 2 years based on performance and mutual agreement.
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Tender/ Bidding Type Open

Tender Category Agency/Firm

Type of Works Services

Period of Services 3+2Years (Including implementation,
maintenance & support period)

Bid System Two Bid System (Technical & Financial)
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e fean 2 | =i et fh

Quality cum Cost Bases Selection (QCBS)

Evaluation Type
(30:70) (T:F)

TR, T Yook H M 3R

Publishing date and time on e-

tendering portal 12-11-2025 3:00PM
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Bid Submission Closing Date &|25-11-2025 3:00PM
Time
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Release of corrigendum (if
required) on the e-tendering
portal

Any time before opening of the bids

376 T foh g g § =
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26-11-2025 2:00PM at Ghaziabad Municipal
Corporation, Navgug Market, Opp-old bus
stand Ghaziabad -201001 (UP)

Date, Time and Venue for
opening of technical bids
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Time and date of opening of

- To be intimated later
financial proposal
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Bid Validity Period 90 days

Municipal Commissioner, Ghaziabad

Bid Opening Authority Municipal Corporation
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FH T IR 3R = g&R 3R

Assistant Municipal Commissioner
(Ghaziabad Municipal Corporation)
Email: sna.gzbmcorp@gmail.com
gzb.nagar.nigam@gmail.com
Phone: 8178016804

Department Address for
Communication

T BRI o Gre G 2T
& 1 S T o g B et
TSI o @ bl T H o

Document/ Tender Fees Rs. 1000.00 + GST (As applicable)

I 3T ferehr e 2 1

Earnest Money Deposit (EMD) |Rs. 20000/~

afves Fet uRadd #

Estimated Cost of project in INR 9,81,200.00 / Year (Including 18% GST)

INR
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Assistant Municipal Commissioner
Ghaziabad Nagar Nigam
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